—=%  HELLENIC SEAWAYS

‘OpoL CUUHETOXAG OTOV ALOyWVLIOUO
“Tuayamnag nepLocotepo ota Xplotouysvva”

H “KOINOMPAZIA BLUE STAR FERRIES NAE KAI ZIA”, mou edpeleL otnv KaAABéa emi
™¢ 0doL Auoikpatoug ap. 29, TK 176 74 (edefng n «Kowormnpatiar») kal n etalpeia
“FCB TNQMH AIAOHMIZTIKH A.E.E.”, mou €6pevlel eni tng 060V Hpwo¢ Maton &
Apxaiou Oedtpou, AApog, 17456 ABrva (edpe€nc n «FCB»), oL omoieg otn cuvéxela Ba
avadépovtal and Kool wg oL «ALopyavwTPLEG», SLOPYOVWVOUV SLAyWVIOUO LE TOV
TitAo “TLayamag neplocoTePO ota XpLotouyeva” (epe€NG 0 «ALAYWVIOUOGY), LE TOUG
€€N¢ 6pou¢ ocuppeToxNC (oL «Opol»), oL omoiol Bplokovtal avaptnUévol Kal SLapkwg
EVNUEPWHEVOL KATA TN SLAPKELD TOU AlaywviopoU OTOV KOTWTEPW avadePOUEVO
Stadiktuakod tomo:

Mpwv AdPete pépog otov Alaywviopd elval amapaitnto va €xete Stafacel kal
arnodexbel  toug Opoug ZUMMPETOXNG ToU €xouv avaptnBel otnv LotooeAiba
https://www.hellenicseaways.gr/ kat to keipevo GDPR - Mpoowrikd Asdopéva, T
oroio elvat Swabéowwo oto link https://www.hellenicseaways.gr/el-gr/gdpr-
prosopika-dedomena .

H ouppetoxn otov Alaywviopo TpoUmoBEtel kol ouviotd amd povn Tng Tnv
averiidpUAaktn amodoxy amd TOUG CUUUETEXOVTIEG TWV TIAPOVIWV OPWV KOL TOU
KELWLEVOU GDPR - Mpoowrikad Asdopéva, Omwc mapatiBevtal, akOpa KoL av TPOTomoL-
NBoUV HEANOVTIKWG CUHPWVA HPE TA KOTWTEPW Opl{Opeva, Ol O CUUUETEXOVTEC
TAPOLTOUVTAL OO KABe Tuxov Sikalwpd toug va Intioouv amolnuiwon amo Tig
ALOpYOVWTPLEG yLa TNV OLTiol auTh.

1. Ztov AloywVLIoUO pmopoUv va AdBouv pépog Hovo eviAikot, SnAadn mpdowmna avw
Twv Sekaoktw (18) etwv, mou Swopévouv voulpa otnv EAAGda. E€atipolvtal ot
epyalopevol tn¢ Kowvompaéiog kat tng FCB, ol cuTuyol, KaBwE KoL OL CUYYEVELG AUTWV
w¢ 6eutépou (B) BaBuou, oL omoiol dev €xouv SIKALWHUA OUUUETOXAG.

2. O Alaywviopog Ba Sie€axBOel nAekTpovikad oTo SLadIKTUO HEOW TNG LoTooEALSAC TTou
Swatnpet n Hellenic Seaways oto Instagram (fan page address on Instagram:
https://www.instagram.com/hellenic.seaways/)

Anapaitntn npolndbeon yla va AdPBel kAmolog PEPOG oTov ALOywVLIOUO, €lval va
Sl0B€tel evepyd TPOOWIILKO Aoyaplaopd oto Instagram, evw n CUUUETOXN OTOV
Alaywviopd TpoUMOBETEL Kal CUVETAYETAL TNV amodoxn Twv Opwv gyypadr tou
Instagram kal TG avtioTolyxng MOALTIKN G amopprTtou Kal acdaleiag autou.
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3. O Alaywviopog Ba Sie€axBel oto Instagram Katd tnv Xpovikn mepiodo amod tnv
20/12/2024, wpa 13:00.00, péxpt kat tnv 03/01/2024, wpa 23:59.00.

OL nAektpovikol umoAoylotéc mou €xouv otn &LdBeor) Toug oL ALopyOovVWTPLEG
QOTEAOUV TO EMIONUO OPYOVO XPOVOUETPNONG ToU Alaywviopou, BAceL Tou omoiou
opiletal o xpovog évapéng, o xpovog ARéng, kabwg Kal o XpOVOG EVEPYOUC ATTOCTOANG
NG CUHMETOXNG N eldavouc ARPNng TNG CUMUETOXN G oToV AlaywVviopo. Pntwg opiletat
OTL CUMMETOXEC TIOU TUXOV UTIOPANBOUV petd tnv Anén tou Alaywviopou, Ba sivat
auTtodIKaiwg AKUPEC.

4. O tpomog kat n dtadikacia cuUeTOXNG KaBopilovtal KATWTEPW WG aKOAOUBWG:

4.1. O xpnotng kaAeital va adnoet Pnoioel oto story tou Alaywviopou oOTO
Instagram, TL ayamd MePLOCOTEPO TA XpLOTOUYEVVA.

4.2 Mg TNV amooToAr NAEKTPOVIKA TOU 0XOALOU HEOW TNG MAPATIAVW LOTOCEALSOC OTO
Instagram, o XpAoTNG OMOKTA QUTOSIKOIWG TO SlKaiwpa piag CUHPETOXNG OTnNV
avtioTtoln kKAnpwaon.

AteukplviZovral ta €AG:
a) Mo TNV CUPUETOXN OTO ALoywVLOUO SV amalteitaol ayopd aKTomAoiKoU EloLtnpiou.

B) Emttpémovtal TMePLOCOTEPEC OO HIO CUUUETOXEG amd to blo mpodil. Kabe
evladepPOEVOC 0 OMOLOG ATOKTA LOAPLOUEC ETIUTAEOV OUUUETOXEG.

v) EyKupeg BewpouvTal oL CUUUETOXEG TTOU UTIOBAAAOVTAL EVTOC TWV XPOVIKWY 0plwv
ToU AlaywviopoU Kol JETA TNV TApodo tN¢ nUepounviag Anéng autou, wg Tuxov Ba
€xetL SltapopPpwOel, kapia cuppetoyn dev Ba yivetal dekr).

4.3. Neplexopevo oxoAlwv:

Aev Ba yivovtol SeKTEC OCUMUETOXEG OL omoieg eival avainBeig, meplapBavouv
TIEPLEXOUEVO TIOU TIPOOTATEVETAL QMO TVEUMATIKA Sikawpata, TPoBAaAAouv wg
QTMOGEKTEG I} TIPOAYOUV TIAPAVOUEG SpaoTNPLOTNTEG, €VOL UELWTIKEG YLl TA UEAN
OUVKEKPLUEVNG PUAARG, €BvikdtnTag, JUAOU, YEVETAOLOU TPOCAVATOALCUOU N
OpnoKelog 1 UMOKWVOUV TO HIOOC EVAVTIIOV OUYKEKPLUEVWVY opadwv, elval mpo-
oBANTIKEG, eKPOPLOTIKEC I UPPLOTIKEG Yyl GAAQ ATtopa, EKOETOUV pe omolovdnmote
TPOmo TAnpodopiec OLWTIKOU XOPAKTAPA, CUVIOTOUV aVeEBUUNTA NAEKTPOVIKA
UNVULOTO, CUVIOTOUV TipooTioinon kamolou Stdonuou, ekBEtouv oe kivduvo tnv
aodaAela madlwy, mepAapBAavouv MPOTACELS TIPOCWTILKOU 1 EUTIOPLKOU XOpaKTHPA
N Sladnuioelg, eival TMOALTIKOU XOPOKTAPA HE OMOLOVONATIOTE TPOMO, TEPLEXOUV
gevaiobntec mMAnpodopleC OXETIKA HE TNV TVEUMOTIKA N GUOIKN uysia KATolou
OTOHOU.

OL ouppeTOoXEG SeV TPEMEL va TIEPLEXOLV: i. SUOPNULOTIKEG SNAWOELS, ii. ATMEIAES
£VAVTLOV OTIOLOUSNTIOTE ATOMOU, ETIXELPNONG 1 opadag, iii. omoladnmote emikivbuvn



ouuneplpopa, iv. omoladnmote sumopikn/etalpiky Stadnuion i v. omolodnmote
ovapupootn cupnepldpopd, BwpoAoxia i TpoaBoAn Twv nOwv.

O KAOe OUPUETEXWV OTTOGEXETOL HEOW TNG OUMMUETOXNG TOU OTL dEpeL TNV
OTTOKAELOTIKI) EUOUVN YLO TO TIEPLEXOUEVO TN GwToypadLoG TOU KAl EYYUATAL OTL EXEL
o Sikalwpa rn/kat v adsla ya TNV Xprnon te, evw ot Alopyovwtpleg oudeuia
g€uBbuvn dEpouv yla To EPLEXOUEVO TG dwToypadiag.

4.4. H cUPMETOXN OTOV ALOYyWVLIOUO TIAPEXEL UTOUATWE TN CUVAIVESH yla TN XPNHoN
KOlL EKXWPENON TWV 0VAYKAIWY TIVEUUOTIKWY SIKOLWUATWY TNE dwTtoypadiog, ateAws
KOl AVEU AAAOU TIVOG, Xwplg Kapia olkovouLkn aflwon A amaitnon ToU CUUUETEXOVTOC
Kal xwplc Tnv kataBoArn og autov onolacdnmote apolBng i anolnuiwong kKabwg Kot
TN ouykataBeon kot e€ouolodotnon yla tn dLadnULOTIKA KoL EUTTOPLKA EKUETAAAEUON
kKaBe odwrtoypadiag €l to SnvekEG, opolwg Xwplg TNV uUMOXPEwWON TPOTEPNG
EVNUEPWONG, ouvaiveong 1 kataBoAng anolnuiwong.

5. Ta dwpa: Tpelg (3) viknTEC Tou AlaywviopoUL oto Instagram Ba kepdicouv amod éva
SUTAO €LOLTAPLO OLKOVOUIKNG B€ong peT emiotpodr, o SpopoAoylo B. Awyaiou 1
JopwVIKoU 1 Zmopddwv mou efUTnpeTeital amd TAOLO TIOU CUVELOPEPETAL OTNV
Kowonpatia Blue Star Ferries NAE & ZIA, yia mpaypoatomnoinon tafdlol amod tnv
nUEpa apalafrg TG cuyxapnTRPLOG EMOTOANG €we Kat tnv 31/12/2024 (mAnv Twv
PNTWG EEALPOUMEVWV TIOPAKATW NUEPOXPOVOAOYLWYV), UTO TNV autovontn
npoUmoBeon OTL  ekteAouvtol SPOUOAOYLX TNV nUEPOoUNnvVia Tou emBupel va
TafLlbEPeL kal utdpxel StaBeopotnta BEoewv.

To Swpo Ba 600ei pe TNV popdr cuyxaPNTAPLAC ETLOTOANC, TTOU Oa ETUTPEMEL OTOUG
VIKNTEG va TpoPouv oe Owpedv kpatnon vyia takid, ovpdwva pHE T
npoavadepOEVa.

E€aipouvrat: Tpinuépo Kabapag Asutépa: 15-18/03/2024, Nepiodog MNaoya : 26/04
—12/05/2024, Tpinuépou Ay. Nvevparoc: 21-24/06/2024 Kalokatpwvng Meptdodou:
14/07 — 27/08/2024

Ta wg dvw dwpa Tou AlaywviopoU amoteAoUv euyevikn xopnyla tng KOINOMPAZIA
BLUE STAR FERRIES NAE & ZIA. kat Sgv uméxel kapia eubuvn n Alopyavwipla etatpio
FCB INQMH AIAOHMIZTIKH A.E.E tpog TNV Qmovopur] Twv Swpwv oUTWV.

6. H kKAfjpwaon tou Alaywviopol Ba paypatomnotnei tnv Méumtn 04/01/2024 kot wpa
13:00 kat Ba avadeyBouv Tpelg (3) VIKNTEG Kal TPELS (3) VIKNTEC yla TO ALoywVIOUO
oto Instagram, ot omoiotl Ba kKAnBoUv og TeplTWon mou yla omolovdnmote Adyo dev
KOTOoTEL EPLKTH N ETLKOLVWVIO PE TOUC VIKNTEC N Sev amobexBouv to Swpo Touc.

H mapanavw kAnpwon Ba yivel ota ypadeia tng “FCB INQMH” (Hpwog Maton kat
Apxaiou Oeatpou, 17456, AAOC).



Ta Sdwpa mou Ba SiatebBolv oto MAaiolo Tou Alaywviopou opilovtal amd Tig
AlopyavwTpleg Kot amokAeleTal n avtaAlayn toug pe aAAo dwpo n n eapyvpwon
TOUuG Ue Metpnta. Emiong, ta Swpa, Atol Ta slwottipla mou Ba SiateBouv eival
OVOHOOTIKA Ko §ev Ba Suvavtal va petaBLBactolv o€ TPITO MPOCWTTO. ZUYKEKPLUEVA,
OL VIKNTEG TOU AlaywVIopoU Ba AdapBavel mavta to €va LoLTHPLO 0TO SLKO TOU Ovoud
Kal Ba SNAWVEL TOV EKAOTOTE cUVETURATN.

OLtuxepol viknTEC Tou Instagram Alaywviopou Ba avadelxBolv pe kAfpwaon, n onoia
Ba mpaypatonolnBel péow nNAEKTpoOVIKOU cuothuatog mou Stabétel n FCB kal to
omolo amokAeiel tnv mBavotnta avBpwmivng mapépPaocng, e€aodalilovtag
Tautoxpova to adlapAnto tng Stadikacioag.

7. OLVIKNTEC TOU AlaywviopoUl oto Instagram Ba avakowvwBouv otic 04/01/2024 otnv
lotooeAiba https://www.instagram.com/hellenic.seaways/ pe to 6voua tou mpodil

UE To omoio éAafav PEpog, evw Ba el6omotnbouv Pe MTPOCWTTIKO UAVU LA 0TO TIPOodIA
LE TO omoio EAaBav HEPOC OTOV ALOYWVIOUO.

Ma tnv napalafni tou Swpou amalteltal oL VIKNTEC va anootelAouv oto Instagram pe
TIPOOWTIKO PVUHA oTnv LotooeAida https://www.instagram.com/hellenic.seaways/

TIPOOWTILKA OTOLXElQ EMUKOWVWVIOG: OVOUATEMWVUMO, KWvNTO TtnAédwvo, email,
TIPOKELUEVOU va Umopel va SlamiotwOel n Tautonpoowrnia KAtd TNV mapadoon Tou
dwpou.

Edooov kATmoLog armod Toug VIKNTEG SEV ATMOOTEIAEL TOL AVWTEPW OTOLXELQ EVTOC emtTad (7)
NUEPOAOYLOKWY NUEPWV amd TNV OXETIKN €ldomoinon Tou, XAvelL autouata To
Sikalwpad Tou oTo SwpPo KoL UTELCEPYXETAL 0T BEon Tou o MpwTog (1°9) emAaywv. Eav
KL ekelvog Sev amooteilel Ta OTOLXELD TOU €VTOC eMTA (7) NUEPOAOYLAKWVY NUEPWV ATIO
TNV OXETIKN €L60moiNon Tou, XAVEL autopata To Slkalwpd tou oto Swpo Kat
UTIELOEPYXETAL oTn B€on Tou 0 §eUTEPOC (20G) EMAAXWV K.O.K.

8. OL CUUHETEXOVTEG OTOV AlaywVLIoUO avayvwpilouv kat amodExovtat avenidpUAakta
OTL oL UTtnpeoiec mou Ba mapoaoxeBouv amod TG AlopyavwIipleg ival duvatov va
EMNPENCTOUV 1 va SLaKomouv mpoowpvd, Adyw TpoPAnudtwy tou Sladiktiou.
MEVIKOTEPQ, N CUUUETOXN OTOV ALAyWVIOUO UIMOPEL va TUXEL LETOBOAWVY R SLaKoTIWY
mou e€aptwvtal amnod Tig SuvatotnTeG TO0O Tou €V Adyw SLadlkTuakou TOTou 600 Kal
TNG UTIAPXOL OO TEXVOAOYLAC, TTAVW OTNV omola otnpilovtal KoL oL OTOoLeC elval MEpa
oo Tov €AeyX0 Kal TNV guBUVN TWV AlLOPYavVWTPLWY, OL OTOLEC Sev UTEXOUV Kapia
€ubuvn yla 6Aoug Toug avwTépw Adyouc. OL Alopyavwrpleg dev Ba dépouv kauia
armoAUTw¢ euBLVN, gav yla Adyoug ou Bplokovtal ekTOG TNG odailpag EmPPONS Kal

I3

eAéyxou toug, n ANYPN TWV CUUHETOXWV OTOTUXEL | KBUOoTEPNOEL 1), TEAOG, OV T

T

TNPOUMEVA ATIO QUTAV apXELD KaTaoTpadoUV, HEPLKA N OALKA.

OL CUPUETEXOVTEG avayvwpilouv kal amodéxovtal OtL oL AlopyavwTpleg oudepia
oX€on £€XOUV HE TO VOMLKO mpoowro mou OSlaxelpiletal to Instagram, kot o
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Alaywviopog dev emyopnyeitat anod to Instagram r, oute unootnpiletal ) Ste€ayetal
anmd oUuTo, oUTe ouvdéetal pall Tou. e KABe TMePUTTWON, OL CUUMETEXOVTEG
mapottouvtal and kabs tuxov afiwon f amaitnon toug Katd Tou Instagram mou
QTIOPPEEL ATIO TN CUUMETOXN TOUG OTOV ALOYWVLOUO.

9. AmokA£lOUOC  OUUUETEXOVIWY. OL Alopyoavwtple dlatnpouv 1o  Slkalwua

OTIOKAELOMOU OTIOLOUSATIOTE CUUUETEXOVIOC KOL O€ Omolodnmote otadlo Tou
AlaywvIoPOoU, KOO KOL KATA TNV Mapadoon Twv SwpwvV yLa TOUG opakatw AOyoud:

() O ouppeteXxwy Sev €xel cuUTANPWOEL To 180 £10G TNG NAKLOG TOU.

(B) O ouppetéxwy bev €xel amodexOel Toug MAPOVTIEG OPOUC CUUHETOXNAG KAl TNV
TLOALTIKI) TTPOOTACLOC TIPOCWTIKWY SESOUEVWV.

(y) O ouppeTéxwy SnAwoel omolodnmote YPeudéG oToLKE(lO.

(6) O cuppeTEXWY Xpnolomolel abéuita péoa 1 otolxela Tpitwy yla TN CUUPETOXNA
Tou. Q¢ abéuLta péoa voouvTal, EVOELKTIKWE KAl OXL TIEPLOPLOTLKWG, N XPrON CUCKEU-
wv, SlaTtAfewv, NAEKTPOVIKWV UTIOAOYLOTWV /Kol AOYLOPLKOU TpoG SLleukOAUvON
OUTOUOTOTIONUEVWY 1 TIOAQMAWY CUUUETOXWV Xwplc avBpwrivn mapéuPfaon,
umokAomnn, Pevtika Facebook kat Instagram profiles amoé tov (610 xpriotn KA, Omwg
EMIONC KAl o€ Tepimtwon napafioong onoloudnmote vopou, eBVIKOU, KOWVOTIKOU I
61ebvolg | mapaPiacn omoloudnmote 6pou tou AlaywvicpoUu. Ol ALOpyavwTpLES
oubepia gubuvn Ba dépouv oe meplMTWON OAMOKAELOUOU OCUMMETEXOVTIOG Yyla
OTIOLOVSNTIOTE QMO TOUG WG AVw AOYOUC.

10.- OL O6polL CUMMETOXAG oTov Alaywviopd €xouv avaptnBel otnv wotooeAiba
https://www.hellenicseaways.gr/

11.- Ot AlopyavwTtpleg Slatnpouv to dikailwpa va avaBailouy, va apateivouy 1 va
HOTOLWOOUV ToV AlayWwVIOUO, KABWE Kol Vo TPOTIOTIOL 00UV TOUC OpOoUC Kol T Swpa
QUTOU, KATA TNV Kplon TOUG, EVNUEPWVOVTOCG OXETIKA UEOW avakoivwong mou Ba
avaptnBei otnv otooeAida https://www.hellenicseaways.gr/ pe nuepopnvia Loxvog

NG avakAnong/ Tpomonoinong QUTAG TNV NUEPOUNVIO TNG OXETLKAG OVAKOIVWONC.

12. Npoowmnikd Aebdouéva. MAnpodopieg yia tnv ocuAloyn kol emefepyaocia Twv

TMPOCWTILKWY c0G edouévwy 0To MAAICLO KOL Yyl TIG QVAYKEG TOU Alaywviouou,
KaBwG Kal TNV TUXOV AOKNON TWV SIKALWUATWY TWV CUUHETEXOVIWY TIOU ATIOPPEOUV
aro tn vopobeaoia mepl mpoowrikwv dedopévwy, pnopeite va Ppeite oto Keipevo
GDPR - T[poowmnikd Asbopéva, Tto omoio elvar &wabéowwo oto link
https://www.hellenicseaways.gr/el-gr/gdpr-prosopika-dedomena

13.- Edappootéo Aikalo - Awotdikia. Ot mapovieg Opot ZuPHETOXNC SLEMOVTOL Ao TO

EAANVIKO Aikatlo kot KaBe tuxov Stadopd Ba emAUeTOL Ao ta appodia Alkaothipla
Tou Nelpaua.


https://www.hellenicseaways.gr/
https://www.hellenicseaways.gr/
https://www.hellenicseaways.gr/el-gr/gdpr-prosopika-dedomena

GDPR - MPOzQMNIKA AEAOMENA

H nmpootaoia twv mpoowrikwv oag SeSopévwy elval potepaldTnTa yla Tig Alopya-
VWTPLEG.

Ot AlopyavwTtpleg GUAAEYOUV Kot SLATNPOUV HUOVO TA OTOLYELQ TTOU Ol CUHUUETEXOVTEG
ETUAEYOUV VO SWOOUV (OMWC OVOUATEMWVULO, OTOLXEL ETIKOLVWVIAC).

EldikOteEpa, edoOoOV T OTOlKElA aUTA yvwotomolwnBouv otov Alopyavwtn BOa
ouM\exBouv kal Ba eme€epyactouv Ta €n¢ Sedopéva:

- OVOUOTENMWVU O
- ZToela emkowvwviag (tnAépwvo, Kvnto tnAédwvo, e-mail)

- JTolxelo Aoyaplaopwy o€ HETO KOWWVIKNG Siktuwong (Instagram name, Instagram
gender, Instagram email).

Ot Alopyavwtpleg enefepyalovtal Ta OTOLXELN TWV CUUUETEXOVTWY QTIOKAELOTIKA KOl
HOVO Yyla OKOTOUC OXETIKOUC WE TNV OUMPUETOXN TOUC OTOV ALOywVIoOUO Kol
OUYKEKPLUEVA Yl TNV Sle€aywyn, TNV MPoBoAn Kat tnv mpowdnor Tou, w¢ Kal thv
napadoon Twv SWPwWV OTOUC VIKNTEG, 0To MAAioLo tNS ANPNG LETPWVY TTPOCU UPBATLKA
KAT' altnon TOu UTIOKELUEVOU TIOU ETILOUUEL VAL GUUUETEXEL OTOV ALAyWVLOUO, KOBwC
KOl ylot OKOTIOUC €KTEAEONG TNG oLUPAcNC ywa TNV avadel€n Tou VIKNTH KAl TV
napoAofn Twv dwpwv.

Elbikotepa, oto mAaiolo Slevépyelag tou Aloywviopol, CUAAEyovTal KoL OTto-
Bnkelovtal Ta OTOLXELQ ETILKOLVWVLOG TIOU €XOUV TIOPACKEL Ol CUMUETEXOVTEC UE TNV
AbeLd TOUC KOl E OKOTIO VA ETIKUPWOEL N CUUHUETOXH TOUC OTO ALAYWVIOUO KoL va
kataotel Suvath n emkowvwvia pall toug, epooov elval VIKNTECG, yLa TV ATTOOTOAN
TwV Swpwv Toug.

MNpooBoocn oOTa OTOWKEID TWV  OCUMMETEXOVIWV €XOUV  HOVO  KATAAANA«
efouolodotnuévol epyalopevol N eEWTEPLIKOL OCUVEPYATEG TWV ALOPYaVWTIPLWY TIOU
€VEPYOUV yla AOYyOpLOCUO TOUG, TOPEXOVIAC UTNPEecie¢ MANPOdOPIKAG ylo TNV
Kataypadn Kal amobriKeuon TwWV CTOLXELWY TWV CUUUETEXOVTWV h/Kat avaAapBdavouv
yla Aoyaplaopo Twv AlopyavwTplwy Tnv opydvwon Kat Slevépyela Tou Alaywviopou
A/kot Staxelpllovtal TNV ETALPLKA LOTOOEAISO KOl TOUG ETALPLKOUC AOYPLACHOUC TNE
Hellenic Seaways ota HEoO KOLWVWVLKAG SIKTUWONC.

OL Awopyavwiple¢ Ba Siatnpricouv ta Sebouéva TwWV CUUUETEXOVTIWV yla OCO
Stdotnua Slopkel 0 Alaywviopog kat pEXpL tnv AREn tng mpoBeouiag ywa tnv
g€apylpwon Twv dwpwv otic 31/12/2024, evw PeTd autd Ba kataotpadouv.

Ot Alopyavwtpleg Staodaliilouv Ta SIKOULWHOTA TWV CUUHETEXOVIWY OXETIKA UE TNV
enefepyacia twv npoowrnikwyv Toug dedopévwy kat ppovtifouv va toug SteukoAuvouy
yla vo Ta aokfoouV. Ol GUPUETEXOVTEC £XOUV SKalwpa va INTAooUV:



o. pOoPaon ota MPOCWTIKA Toug SeSopéva Kal TTANPOPOPLEG OXETIKA HUE TO TOLA
Sebopéva toug enetepyalovtal ol ALOpyavWIPLEG, TOUG OKOTIOUG TG enefepyaaiag,
TOUG amodEKTEC Kal Tn SLapKeLa TNG emefepyaaiag,

B. 516pBwaoN TWV MPOCWTILKWY TOUG dedopEVwyY €AV elvat avakplpn 1 eAATH,
y. Slaypadr Twv MPOooWIKWYV Toug SeSopévwy

6. TePLOPLOPO TNG emefepyaoiag TwWV TMPOOCWIIKWY TOUG OSeSOUEVWV HOVO yla
OUYKEKPLUEVOUC OKOTIOUG,

€. popnToTNTA TWV SeSOUEVWVY TTOU €XOUV Ttapaoyel, SnAadn va AdaBouv ta dedopéva
TIOU £€XOUV TIOPAOCXEL O SOUNUEVO, KOWWC XPNOLUOTOLOUUEVO HopdOTUTO 1 va
{NTAOOUV TNV ATIOCTOAN TOUG O€ TPito mou Ba opicouy,

OT. evavtiwon otnv enefepyoaoiao §e60UEVWV TIPOCWTILKOU XOPAKTHPA TToU adopouv
TO UTIOKE(UEVO

TNV NEPLMTWON TTOU KATIOLOC CULUETEXWV EMLIOULEL VOl AVAKAAETEL T GULUETOXI TOU
oToV Alaywviopo Tipv TNV Anén Tou €xeL T SuvatotnTta amooTEAAOVTAC NAEKTPOVIKA
unvupo oto dpo@attica-group.com. Z€ AUt TNV MePIMTWOn XAVEL TO SIKOLWUA TOU

otnv KAnpwon. Itnv mopanavw mepimtwon, Ba Siakomel n enefepyocia Twv
otolelwv amod TIg AlopyavwTpLEG, XWPLG aUuTO va eMNPEAlEL TN VOULUOTNTA KABE
enefepyaoiag HEXPL TNV AVAKANGCN TNG CUYKATAOECHC GULETOXN G TOUG.

EAQv oL GULLETEXOVTEG £XOUV OTIOLOSATIOTE QTN OXETLKA JLE TA TIPOOWTILKA Sedopéva
TOUG N €dv €mMBUPOUY VO AOKACOUV KATIOLO OO TA AVWTIEPW SLKOLWUATA TOUG,
UITOPOUV VA ETILKOLVWVAOOUV UE:

Tnv KOINOMPAZIA BLUE STAR FERRIES NAE KAl ZIA, pe €6pa otnv KaAABéa,
Auokpdtoug ap. 29, 176 74, tnA: +30 210-8918000, email: dpo@attica-group.com.

T€AOG, €AV Ol CUUETEXOVTEC Bewpouv OTL tapaBialovtal Ta SIKOLWUOTA TOUG EXOUV
0 Skaiwpa va mpooduyouv otnv Apxn Mpootaciag Asdopévwv Mpoowrikou
Xapaktpa (www.dpa.gr, 210 6475600, Fax: +30 210 6475628, complaints@dpa.gr).
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