—=%  HELLENIC SEAWAYS

‘OpoL CUUHETOXAG OTOV ALOyWVLIOUO
“Zou Kou Mou;”

H “KOINOMPAZIA BLUE STAR FERRIES NAE KAl ZIA” kat n etapeia “FCB TNQMH
AIAOHMIZTIKH A.E.E.” (Hpwog Maton & Apxaiou @sdtpou, AAuog, 17456 ABrva), ot
omole¢ otn ouvéxelo Ba avadEpovial wg ol «ALOpYyavWTIPLES», SLOPYOVWVOUV
TPOWONTIKN eVEPYELA, SLAYWVLIOUO Kol KANpwaon Ue Tov Titho “Xou Kou Mou;” (edeng
0 ALoyWwVLOPOG), LE TOUG ERG OPOUG:

H ouppetoxn otov Alaywviopo mPoUToBETEL Kol CUVEMAYETAL TNV avemidUAAKTN
armoboxn amod TOUC CUUUETEXOVTEG TWV TAPOVIWV OpwV OMWE apatiBevtal, akopa
Kal ov TpomomolnBouv PeANOVTIKWE oUPbWVA PE Ta KOTWTEPW Oopl{Opeva, oL &e
OUUUETEXOVIEG TtapaltoUvTal amo KABe tuxov OSwkailwpd toug va Intioouv
anolnuiwon amno tig ALopyavwTPLEG YLO TNV ALTLO QUTH.

Mpwv AdPete puépog otov Alaywviopd StaBaote MPOoeKTIKA Toug OpouG ZUMMETOXNG
Tmou €xouv avaptnBel otnv lotooeAiba https://www.hellenicseaways.gr/ kaL to

keluevo GDPR - MMpoowrmikd Aebouéva, 1o omoio eival Swabéowo oto link
https://www.hellenicseaways.gr/el-gr/gdpr-prosopika-dedomena

Edav &ev amodéxsote touc Opouc JUUUETOXNC KoL to Kelpevo GDPR - MNpoowrikad

Aebopgéva, dev mpémet va AABETE LEPOC 0TOV ALAYWVLOUO.

1. Ztov AloyWwVLIoHO HImopoUV VoL TTAPOUV PEPOC LOVO eviAkol, SnAadn mpdowTna avw
Twv Sekaoktw (18) etwv, mou Swopévouv voula otnv EAAGda. E€aipolvtal ot
epyalopevol Tou Ouidou Attica Group kot tng FCB INQMH AIAOHMIZTIKH A.E.E., oL
ouluyol, kKaBwg Kal oL cuyyeveig autwv wg deutépou (B) Babuou, oL omoiol dev €xouv
SIKalwpa CUUUETOXNAG.

2. O Alaywviopog Ba die€axBel nAektpovikd oto SLadikTuo HEoW TNG LoTooEALSAC TToU
Swatnpet n Hellenic Seaways otnv otooeAiba Instagram (fan page address on
Instagram: https://www.instagram.com/hellenic.seaways/).

Anapaitntn npolndbeon yla va AGBel KAMOLO¢ PEPOC OTOV AlOyWVLIOUO, €lval va
SlaB€tel evepyd Mpoowrikd Aoyaplacud oto Instagram, evw n CUUUETOXN OTOV
Altaywviopd mpoUmoBETeL Kal ouvenayetal tnv amodoxn Twv opwv gyypadng tou
Instagram Kall TG avtioToLyNng MOALTLKAG amopprTou Kal acpaAsiag autol.


https://www.hellenicseaways.gr/
https://www.hellenicseaways.gr/el-gr/gdpr-prosopika-dedomena
https://www.instagram.com/hellenic.seaways/

3. O Alaywviopog Ba Sie€axBel katd TNV xpovikn mepiodo amod tnv 12/06/2024, wpa
12:00.00, péxpt kat Tnv 06/08/2024, wpa 23:59.00 kot xwpileTtol o€ EVOTNTEG OMWG
TIAPAKATW:

- Ano tnv 12/06/2024, wpa 12:00.00, péxpt kat tnv 18/06/2024, wpa 23:59.00
- Ano tnv 19/06/2024, wpa 12:00.00, péxpt kat tnv 25/06/2024, wpa 23:59.00
- Ao tnv 26/06/2024, wpa 12:00.00, péxpt kat tnv 02/07/2024, wpa 23:59.00
- Ano tnv 03/07/2024, wpa 12:00.00, péxpt kat tnv 09/07/2024, wpa 23:59.00
- Ano tnv 10/07/2024, wpa 12:00.00, péxpt kattnv 16/07/2024, wpa 23:59.00
- Ano tnv 17/07/2024, wpa 12:00.00, péxpt kattnv 23/07/2024, wpa 23:59.00
- Ano tnv 24/07/2024, wpa 12:00.00, péxpt kat tnv 30/07/2024, wpa 23:59.00
- Ano tnv 31/07/2024, wpa 12:00.00, péxpt kat tnv 06/08/2024, wpa 23:59.00

OL nAektpovikol umoAoylotéc mou €xouv otn &ldBeor) Toug oL ALopyovVWTPLEG
QmoTeEAOUV TO EMIONUO OPYOVO XPOVOUETPNONG ToU Alaywviopou, BAceL Tou omoiou
opiletal o xpovog Evapéng, o xpovog AnEng, kabwg Kal o XpOVog EVEPYOUC ATTOGTOANG
NG CUPUETOXNG N ERdavol ANP NG TNG CUMUETOXNG oTov Alaywviopod. Pntwg opiletal
OTL CUMMETOXEC TIOU TUXOV UTtIoPANBOUV peta tnv Anén tou Alaywviopou, Ba sivat
auTtodIKaiwg AKUPEG.

4. Tpormoc kat SLodkaolo. CUUUETOXAC

4.1. O xprotng KaAeital va anavtioel oto sticker oto Instagram Story otn oeAida TG
Hellenic Seaways, ypddovtag rmou Ba eméleye va TalldEPeL yia to ZaBBatokupLlako.

4.2. Mg TNV NAEKTPOVLKI QTTOCTOANC TNE MOPATIAVW ATTAVTNONG TOU XProTn LECW TNG
OVWTEPW LoTooeAibag oto Instagram, o xprnotng amoktd autodikaiwg To Sikalwpa
piog cuppeToxng otnv avtiotolxn KAnpwon.

Ateukplvilovral Ta €€NG:
a) lNa tnv cuppeToxn oto Alaywviouo Sev amatteital ayopd mpoidvtog 1 UTNPECLAG.

B) Emitpémovtal TEPLOCOTEPEC QMO HIO CUUUETOXEG amd to blo mpodil. Kabe
evbladepopevog o omoio¢ Ba kAvel véo oxOAlo oto Instagram oUpdwva pe T
OVWTEPW, OTOKTA LOAPLOUEC ETUTAEOV CUUUETOXEC OTNV AVTIOTOLXN KANPWOT).

4.3. NMeplexopevo oxoAiwv:

Aev Ba yivovtol SeKTEC OUMUETOXEG OL omoieg eival avaAnBeig, mepllapuBavouv
TIEPLEXOUEVO TIOU TIPOOTATEVETAL QMO TVEUMATIKA Sikowpata, TmpoBaillouv wg
QTMOOEKTEG 1} TIPOAYOUV TIAPAVOUEG SpaoTNPLOTNTEG, €VOL UELWTIKEG YLl TA UEAN
OUVKEKPLUEVNC PUAARG, €BvikoTNTag, PUAOU, YEVETAOLOU TPOCAVATOALCHOU N
OpnoKelog 1 UMOKWVOUV TO HIOOC EVAVTIIOV OCUYKEKPLUEVWVY OpAdwv, elval Tpo-
oBANTIKEG, eKDOPLOTIKEC I UPPLOTIKEG Yyl GAAQ Atopa, EKOETOUV e omolovdnmote
TPomno mAnpodopieg WOLWTIKOU XOPOKTAPA, CUVLOTOUV QVETILOUUNTO NAEKTPOVLKA
MNVUUOTO, CUVLOTOUV TpooToinon kdamolwou ditdonuou, ekBEtouv oe kivbuvo tnv



aodalela moatdlwy, MepAAUBAVOUV IPOTACELG TIPOCWTILKOU I} EUIMOPLKOU XOPaKTAP
N Sladnuioelg, €ival TMOALTIKOU XAPAKTAPA HE OMOLOVONTIOTE TPOTO, TEPLEXOUV
gevaioBbntec mAnpodopleq OXETIKA HE TNV TVEUMOTIKA N GUOIK uyeila KATOlOU
OoTOHOU.

Ol CUUMETOXEG OEV MPEMEL VA TIEPLEXOULV: i. SUODNULOTIKEG SNAWOELG, ii. aMELAEG
EVAVTIOV OTIOLOUSNTIOTE ATOUOU, ETIXELPNONG 1 opadag, iii. omoladnmote emikivbuvn
ocupmneplpopad, iv. omoladAmote eumoplki/etalpkn dtadnuwon i v. omoladnmote
oavapuootn cupnepldopd, Bwuodoxia i mpooBoAn Twv nBwv.

OL AlopyavwTpleg €xouv To dikailwpa va Slaypddouv TETOLO TIEPLEXOUEVO, XWPIG
Kapla mpogldomnoinon Kol va Kavouv avadopd Tou ot appodieg Apxéc. O kaBe
OUUMETEXWV OTOOEXETOL UEOW TNG CUUMETOXNG TOU OTL PEPEL TNV QTTOKAELOTIKN
€uBUvn yLa TO TEPLEXOUEVO TNG AVAPTNONG TOU KOL gyyuatal OTL €XEL TO SKalwua
n/kaL TNV Adela yla TNV avaptnon autr, evw ol Alopyavwipleg oudeuio gubuvn
dE€pouV yLa TO TIEPLEXOUEVO TNG AVAPTNONE TOUG.

4.4. OL CUMPETEXOVTEC TTAPEXOUV, LE TNV UTIOBOAN TNG CUUUETOXNG TOUG OTOV ALOyWwVL-
OO, OTIC ALOPYQVWTPLEG TNV ASELA TOUG Va KAVOUV Xpron Twv oXoAlwv/ LoTopLwv Kal
Twv Pwrtoypadlwyv mou anoctéAAouv/Snuoactonololy, aveu KataBoAng omoloudn-
TOTE AVTOAAAQYHATOG TIPOG auToUG, avayvwpilouv &g kat dnAwvouv OtL Sev €xouv
omoladnmote oXeTIKN aflwaon Kal OTL 0 KABE TMEPMTWON TAPALTOUVTOL PNTWE TUXOV
SIKaWPATOG Toug va ava{nToouV OmoLlodHATIOTE AVTAAAQY QL.

5. OLkKAnpwoelg Tou Alaywviopol Ba mpayuatonolnbouv:
- Tnv Tpitn 19/06/2024 kat wpa 13:00
- Tnv Tpitn 26/06/2024 kat wpa 13:00
- Tnv Tpitn 03/07/2024 kat wpa 13:00
- Tnv Tpitn 10/07/2024 xat wpa 13:00
- Tnv Tpitn 17/07/2024 xat wpa 13:00
- Tnv Tpitn 24/07/2024 kat wpa 13:00
- Tnv Tpitn 31/07/2024 xat wpa 13:00
- Tnv Tpitn 07/08/2024 kat wpa 13:00

Ano6 kaBe kAnpwon Ba avadelxBouv dUo (2) vikntég Kal dVo (2) emthayOvTeg, yla TNV
TEPLITTWON TIOU yLa omolovdnmote Aoyo Sev KATAOTEL EPLKT) N ETUKOWVWVIA E TOUG
VIKNTEG 1} Sev amodexBouv To dwpo Toug.

H mapamndvw kAfpwon Ba yivel ota ypadeia tng “FCB INQMH” (Hpwog Mdton kat
Apyxaiou Oedtpou, 17456, AALLOG).



Ta dwpa mou Ba Siatebolv oto mAaiclo tou Alaywviopou, opilovial amo Tig
AlopyavwTpleg Kot amokAeleTal n avtaAlayn toug pe aAAo dwpo n n eapyvpwon
TOUG PE PeTPNTA. Emtiong, Ta Swpa elval mpoowrika Kal apetaBifaocta.

OL tuxepol viknNTEG Tou Alaywviopol Ba avadelxBolv pe kAnpwon, n omoia Ba
Tipaypotonoln el péow NAeKTPoVIKOU cuotrpatog mou Stabétel n “FCB TINQMH” ko
To omoilo amokAeiel tnv mBavotnta avBpwrivng mapéupaong, e§acdaiilovrag
Tautoxpova to adtdBAnto tng dtadikaciac.

6. OL VIKNTEG Tou Alaywviopou Ba avakowwBouv otig 19/06/2024, 26/06/2024,
03/07/2024, 10/07/2024, 17/07/2024, 24/07/2024, 31/07/2024 & 07/08/2024 otnv
totooeAiba https://www.instagram.com/hellenic.seaways/ pe 1o 6vopa tou mpodiA

LE To omolo éAaBav pépog, evw Ba eldomotnbolv e TPOCWTILKO UVUHA 0TO TtpodiA
HLE To omolo EAafav pépog oTov AlaywVviouo. Ma tnv apalafr tou Swpou amatteital
Ol VIKNTEC VO  AMOCTEIAOUV HE TPOOWTIKO HAVUMO  OTnVv  LoTooeAiba
https://www.instagram.com/hellenic.seaways/ Tt TPOOCWTIKA TOUC OTOLXELX

ETUKOLVWVIOG: OVOUATENWVUMO, email.

OL Alopyavwtpleg SV MPOKELTAL VA {NTHOOUV TIPOCWTILKA SESOHEVA IEPAV TWV WG
Avw {NTOUHEVWV KOIL TNV TIEPLTTWON TIOU 0 VIKNTAG KOLVOTIOLNOEL, KE TNV OITOGTOAR
otolelwv, mMpoowrikd ©&edopéva, mMépav TwWV WG GVw INTOUHMEVWVY, Ol
Awopyavwtpleg Sev avalappavouv Kapio euBivn ya tuxov {npieg mouv mpokUuYouv.
Ou SwaBiBaocelg smumAéov MPOOWTUKWV OSeSopéEvv  AauBavouv Xwpa HE
NPWTOBOUALA TOU VIKNTH OMOTE Kat n euBUVN Bapaivel AMOKAELOTIKA TOV (810.

Edooov KATIOLOG aTtd TOUG VIKNTEG SEV AIMOOTEIAEL TOL AVWTEPW OTOLXELQ EVTOC emTa (7)
NUEPOAOYLOKWY NUEPWV aATO TNV OXETIKN €L60TOINCK TOu, XAVEL QUTOUATA TO
Sikalwpad tou oto SwpPo Kol UTELCEPXETAL 0T BEon Tou o MpwTog (1°9) emtAaywv. Eav
KL ekelvog Sev amootellel Ta oTOLXELD TOU EVTOC €MTA (7) NUEPOAOYLAKWVY NUEPWV ATIO
NV OXETIKN €l60moinon tou, XAvel autopoata To Skalwpd tou oto Sdwpo Kat
UTIELOEPXETAL 0TN B€0n Tou 0 8eUTEPOC (20G) EMAAXWV.

7. Ta dwpa: AVO (2) viknTéG Tou Alaywviopou kaBe eBdoudda Ba kepdicouv amnod éva
SUTAO elowtplo o€ olkovopky Béon pet emotpodng kat I.X., o Spopoldyla otig
YPOAUUES B. Ayaiou kat ZapwvikoU mou e€untnpeteital anod mAoio tng KOINOMPAZIAZ
BLUE STAR FERRIES NAE KAl ZIA, vy mpaypatomnoinon tagldlol amo tnv nuépa
niapalafBng tng ouyxapnTApLag EMLOTOANG £wE Kot thv 31/12/2024 (mAnv Twv pnTwE
€€ALPOUUEVWY TIAPAKATW NUEPOXPOVOAOYLWYV), KaTtomv dtabeouotntag Kal edpdoov
ekteAolvtal SpooAdyLa TNV NUeEpounvia mou emBupel va TaflbEPeL.

To Swpo Ba 606l pe TNV popdr cuyxapNTAPLAC ETILOTOANG, TTOU Ba ETUTPETEL OTOUG
VIKNTEG va TmpoPouv o OSwpedv kpatnon yia Ttafidl, ocvpdwva pe T
nipoavadepoOUEvVa.
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E€alpouvtal: Tpujuepo Ay. Mvevpatog 21 — 24/06/2024, Kalokatpivr) Mepiodog 14/07
—27/08/2024.

Ta wg avw dwpa Tou AloywVIoHoU armoTteAoUV euyevikn xopnyia tng KOINOMPAZIAZ
BLUE STAR FERRIES NAE & ZIA kat gv umEXEL Kapia euBUvVN n Alopyavwipla gtatpia
FCB TNQMH AIAOHMIZTIKH A.E.E mpog tnv amovoun Twv dwpwv oUTwy, yla thv
Qmovoun Twv omoiwv amokAelotikd uneBuvn eivat n KOINOMPAZIA BLUE STAR
FERRIES NAE & ZIA.

8. Meploplopoc eubuvnc.

OL CUMUETEXOVTEG OTOV AlOyWVIOUO avayvwpilouv Kal anodéxovral avenipUAakta
OTL oL UTtnpeoiec mou Ba mapoaoxeBouv amd T AlopyavwIipleg ival duvatov va
EMNPEACTOUV N va SLOKOTOUV TPOoowpeLvd, AOyw TPoPANUATwWY tou Sladiktuou.
FEVIKOTEPQ, N CUUUETOXN OTOV ALOYyWVLIOUO UIMOPEL va TUXEL HETABOAWV 1 SLaKoTwV
Tou e€aptwvtal MANPWCE amnod T SuvaToOTNTEG TOCO TOoU £V Adyw SLadiktuakoU Tomou
000 Kal TNG UTIAPYXOUCOG TEXVOAoylag, TAvw oTnV omola otnpilovtal Kal oL omoieg
elvalt mépa amnod tov EAeyxo KoL TNV eVOUVN TwV ALOPYaVWTPLWYV, OL OTIoLEG eV UTTEXOUV
Kapia euBuvn yla 6Aoug Toug avwtépw Adyouc. OL Alopyavwtpleg Sev Ba pépouv
Kapia armoAUTwG euBUVN, edv yia Adyoug ou Bpiokovtal EKTOG TNG odaipag EMPPONG
Kall EAéyxou Toug, N ANPn TwWV CUUUETOXWV ATIOTUXEL | KABUOTEPNOEL i}, TEAOG, Vv TA
TNPOUHEVA ATIO QUTAV OPXELD KATAOTPADOUV, LEPLKA 1 OALKA.

OL ouppetéXovteg avayvwpilouv kal amodéxovral OTL oL AlopyavwTipleG oudepia
oxéon €Xouv HE TO VOUIKO TpOowro Tou Slaxelpiletal to Instagram  kat o
Alaywviopog dev emiyopnyeital anod to Instagram rj, oute unootnpiletol  die€ayetat
oo auto, oute ouvdéetal poll Tou. e KABs TEPUTTWON, OL CUMUETEXOVTEC
mapaltouvtal and kAabs tuxov afiwon n amaitnon Toug Kota Tou Instagram mou
QTTOPPEEL ATTO TN CUUMETOXN TOUG 0TOV ALOYWVLOUO.

9. ATTOKAELOPOC CUUUETEXOVTWV.

OL Awpyavwiple¢ OStatnpouv To SKailwpa  amokKAEOHOL  omoloudnmote
CUUMETEXOVTOC KOl 0 omolodAMOoTeE oTAdLlo ToUu AlaywVIoUoU, aKOUA Kal KAaTtd Tnv
napadoon Twv SWPwV yLa TOUG TTAPOKATW AOYoUC:

(a) O ouppeTExwy bev €xel cupMAnpwoeL To 180 £€to¢ TN NALKiAC ToU.

(B) O ouppetéxwyv Sev €xel amodexOel Toug MAPOVIEG OPOUC CUMMETOXNAG KAl TNV
TIOALTIKI) TTPOOTACLOC TIPOCWTIKWY SESOUEVWV.

(v) O ouppetéxwv dnAwoel onolodnmote Peudég otolyeio.

(6) O CUMMETEXWV XpnOLUOTIOLEL OBEULTO HECQ 1) OTOLXELO TPLTWV yLaL TN CUUHETOXN
Tou. Q¢ aBéuLta HEoA VOOUVTAL, EVOELKTIKWE KoL OXL TIEPLOPLOTIKWE, N XPrON CUCKEU-
wv, dLaTAEewV, NAEKTPOVIKWY UTIOAOYLOTWVY f/Kal AOYLORKOU TIPpOG SLEUKOAUVON



OUTOUOTOTIONUEVWY 1 TIOANQTAWY CUMUETOXWV Xwpil¢ avBpwrmivn mapéupaon,
urokAorn, Peutika Instagram profiles and tov (6o xpriotn KA.

OL Awopyavwtpleg oudepia euBuvn Ba Pépouv o€ TePIMTWON ATOKAELOUOU
OUMETEXOVTOG YLOL OTIOLOVSNTIOTE ATO TOUG WG AVW AOYOUG.

10.- OL O6polL CUUMETOXAG OToV Alaywviopd €xouv avaptnBel otnv wotooeAiba
https://www.hellenicseaways.gr/

11.- OL AlopyavwTpleg dlatnpouv to Sikaiwua va avaBailouy, va apaTteivouy 1 va
HOTOLWOOUV TOV AlaywVIoUO, KaBwGE Kal Vo TPOTIOTIOL)C0UV TOUG OPOUC AUTOU, KOTA
TNV KPLon TOUG, EVNUEPWVOVTAC OXETIKA PECW avakoivwong mou Ba avaptnBet otnv
lotooeAida https://www.hellenicseaways.gr/ pe nuepopnvia oxvog tng avakAnong/

TPOTOMOLNCGNG AUTAG TNV NUEPOUNVIA TNG OXETIKNAG OVAKOIVWONG.

12. Npoowmnikd Aesdouéva. MAnpodopieg yia tnv cuAloyn Kol emefepyacia Twv

TIPOOWTILKWV 00G SedoUEVWY OTO MAQIOLO KOL ylO TIC QVAYKEC TOU Alaywviopou,
KaBW¢ KAl TNV TUXOV AOKNON TWV SIKAULWUATWY TWV CUHUHETEXOVIWY TTOU OIOPPEOUY
anod tn vopoBeoia mepl mpoowrikwy dedopévwy, pmopeite va Bpeite oto Kelpevo
GDPR - Tlpoowrmika Aebopéva, T0 omoio elvat OSwabéowo oto link
https://www.hellenicseaways.gr/el-gr/gdpr-prosopika-dedomena

13.- Edpappootéo Aikato — Awaotdikia. Ot mapovieg Opol ZUppETOXN S SLEMovTaL amod to
EAANVIKO Aikato kot kaBe tuxov Stadopd Ba emAveTal amo ta apuodia Alkaotipla
Tou Nelpaua.

GDPR - MPOZQMIKA AEAOMENA

H nmpootaoia Twv MPoowriikwv oag S€SoUéVwyY lval TPOoTEPALOTNTA YLa TIG Alopya-
VWTPLEC.

OL Alopyavwtpleg cUAAEYOULV Kol SLATNPOUV HOVO TA OTOLXELO TTIOU Ol CUMUETEXOVTEG
ETUAEYOUV Vo SWoOoUV (OMWEG OVOUATEMWVULO, OToLXEL ETIKOLVWVIAC).

Eldikotepa, eddoov ta otolela autd yvwotomolnBouv otov Awopyoavwty Ba
oUAAexBoUV kal Ba emegepyaotolv Ta e€ng dedopéva:

- OVOUATENWVULO
- Ztolela emkowvwviag (e-mail)

- JTolxElol AOYOPLOCUWY O HECO KOWVWVIKNG Siktuwoncg (Instagram name, Instagram
gender, Instagram email, Instagram).

OL AlopyavwTpleg emefepydlovtal Ta OTOLXELD TWV CUUUETEXOVTWY QTIOKAELOTLKA KoL
HOVO Yyla OKOTOUC OXETIKOUC WE TNV OUMUETOXN TOUC OTOV ALQywvIoPO Ko
OUVKEKPLUEVA yla TNV Sle€aywyn, TNV mpoBoAn Kal Tnv mpowbnor Tou, wg Kal TV
napadoon Twv SwPwvV OTOUG VIKNTEC, 0TOo MAALoL0 TNE ANYNG LETPWY TTPOCU UPBATIKA
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KAT' oltnon TOU UTIOKELEVOU TIOU ETILOUUEL VAL CUUUETEXEL OTOV ALAyWVLOUO, KOBwWC
KOl yla OKOToUG €KTEAEONC TNG oUPPBAONG yla TNV QVASELEN TOU VIKNTA Kal TNV
napoAofn Twv dwpwv.

Eldikotepa, oto mAaiolo Slevépyelag tou Alaywviopou, cUAAEyovTal Kol QTto-
BnkevovTal To OTOLXELD ETIKOLVWVIAG TIOU £XOUV TIAPACYEL Ol CUMUETEXOVTEG LE TNV
A8EeLd TOUC KOl LE OKOTIO VA ETIKUPWOEL N CUUHUETOXH TOUG OTO ALAyWVIOUO KOl va
kataotel Suvath n emkowvwvia pall toug, epocov elval VIKNTEC, yLa TV ATIOOTOAN
TwV SwPWV TOUG.

MpooBacn oOta OTOlEld TWV  OCUPUETEXOVTWV  €XOUV  HOVO  KATAAAnAa
efouolodotnuévol epyalopevol i eEWTEPLIKOL OUVEPYATEC TWV ALOPYaVWTIPLWY TIOU
€VEPYOUV yla AOYOPLOCUO TOUG, TOPEXOVTIAC UTNPECLEC TANPOPOPIKNC ylo TNV
Kataypadn Kal amobrKeuon TwV OTOLXELWY TWV CUUUETEXOVTWY f/Kat avaAapuBavouv
ylat AOyapLOCHO TWV ALopyovwTpLwy TNV 0pyAavwon Kal SLEVEPYELA TOU AlaywVIoUOU
n/kat Slaxelpllovtal TNV TALPLKN LOTOOEALISO KaL TOUG ETALPLKOUG AOYOPLACOUG TNG
Blue Star Ferries ota p€oa KOWVWVLIKAG SIKTUWONG.

OuL Awopyavwtpleg Ba Siatnprioouv Ta Sedopéva TwWV CUUHETEXOVIWV yla 00O
Slaotnua Slapkel 0 Alaywviopog kot UEXPL TNV AREn tng mpoBeopiag ywa tnv
e€apylpwon Twv dwpwv otig 31/12/2024, evw petd autd Ba kataotpadouv.

OL Aopyavwtpleg dtaodpaAifouv Ta SIKALWUATA TWV CUUHETEXOVIWY OXETLKA UE TNV
enefepyaocia Twv npoowrikwyv toug dedopévwy kat dpovtilouv va toug SLleuKoAUVOUV
yla va Ta aokfoouv. OL CUPUETEXOVTEG £XOUV SiKailwpa va InTHooUV:

o. MpooBaon ota MPoowIkA toug dedopéva kot MANPodopleg OXETIKA LE TO TOLA
bebopéva toug enefepydlovial ol ALOpyavWTPLEG, TOUG OKOTIOUC TNG EMeEepyaoiag,
TOUG amodEKTEC Kal Tn SLapKeLa TNG emefepyaaiag,

B. 516pOwaon TWV MPOCWTIKWYV ToUuG SeSopévwy av elval avakplpn 1 A\,
y. Slaypadr Twv MPoowWIKwV Toug SeSopévwy

5. meploplopd NG enefepyaciag TWV TPOOWTIKWY TOUC OeSopévwv HOvVOo yla
OUYKEKPLUEVOUG oKOTIOUG,

€. popnToTNTA TWV S£SOUEVWY TTOU £XOUV Ttapacyel, SnAadn va AaBouv ta dedopéva
TIOU €XOUV TIAPOOXEL O SOUNUEVO, KOWWC XPNOLUOTIOLOUMEVO HopdOTUTO 1 va
{nNTioOULV TNV ATTOOTOAN TOUC O€ TPiTo TTou Ba opiloouy,

OT. evavtiwon otnv enefepyacia §e60UEVWV TIPOCWTILKOU XOPaKTHpa Tou adopouv
TO UTIOKE(JEVO

ZTNV MEPLMTWON TOU KATIOLOG CUMMETEXWVY EMLOUUEL VL AVAKOAECEL TN OUUUETOXH TOU
oTov Alaywviopo mpLy TNV ARén tou €xeL Tn SuvatoTNTA AMOCTEAAOVTOG NAEKTPOVIKA
unvupo oto dpo@attica-group.com. Y€ AUt TNV MepiMTwWon XAVeL To SIKOIWUA TOU
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otnv KAnpwon. Itnv mopanavw mepimtwon, Ba Siakomel n enefepyacia Twv
oTolElwV amo TIG ALOPYAVWTPLEG, XWPIC auTd va ennpedlel tn VOULUOTNTA KABe
enegepyaoiag HEXPL TNV AVAKANGCN TNG CUYKATAOECHC GULLETOXI G TOUC.

EAv oL CUMETEXOVTECG £XOUV OTIOLOSTIOTE QTN O OXETLKA E T TIPOOWTIKA SeSopéva
TOUG 1 €AV €MBUMOUV VA OOKAOOUV KATOLO O TO AVWTEPW OLKOLWHUATA TOUG,
UITOPOUV VA ETILKOWVWVAOOUV E:

Tnv KOINOMPAZIA BLUE STAR FERRIES NAE KAI ZIA, pe €6pa otnv KaAABéa,
Avoikpdtoug ap. 29, 176 74, tnA: +30 210-8918000, email: dpo@attica-group.com.

T€AOG, €AV Ol CUUETEXOVTEC Bewpouv OtTL tapafialovtal Ta SIKOLWUOTA TOUG EXOUV
o Skaiwpa va mpooduyouv otnv Apxn Mpootaciag Asdopévwv Mpoowrikou
Xapaktnpa (www.dpa.gr, 210 6475600, Fax: +30 210 6475628, complaints@dpa.gr).
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